
Customer 	 SIC code 
Cardboard Container 	 2675 
Mfrs

Customer Needs 
Single layer linerboard or cardboard consists of an outer 
ply, a corrugated core, and another outer ply. All of this is 
glued together in a machine called a corrugator. The glue  
is cured as the board runs over a steam-heated roll.  
The temperature is controlled by how much the board is 
wrapped around the roll and tension on the board.

Temperature measurement is required at the center 
and both edges. If the board is multi layer then three 
instruments are required for each layer.

Proper temperature ensures proper bonding and also helps 
to keep the board flat as it passes through the process. 
This product is a very narrow profit margin so they must 
keep scrap to a minimum and production to a maximum.

Features/Benefits to address
Product

• �Javelin (8-14m Range), low cost, yet rugged stainless 
steel housing.

Application

• Stronger cardboard

• �Less chance of failure (returned lots from customer, 
warranty, other issues come into play)

• Less scrap

Who to talk to?
1. Plant engineer

2. Quality Control

3. Process Engineering

What to take?
1. Javelin demo kit and related literature

Application

Reams of paper to enter the corrugator machine

Names of customer 
Like many commodity products the market for corrugated 
boxes is spread out all over. There are a few big players 
such as PCA (Packaging Corporation of America) but there 
are many small specialty corrugated manufacturers. Look 
for older plants looking to optimize their process, as well as, 
machine manufacturers.
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