
Customer  SIC code 
Paper converting,  2672, 3554 
Printing

Customer Needs 
Paper converting is taking paper and printing on it to  
make labels, bags, lottery tickets and thousands of  
other paper products. The process requires that the ink 
be dried before the paper is rolled or stacked up.  
Most of the drying is done by simple hot air ovens.  
Many of these ovens have multiple zones and each zone 
needs to be controlled. If the ink is not dried then the 
image becomes smeared or the paper sticks together.  
If the ink is overheated they are wasting fuel and it often 
makes the paper brittle and can also change the color  
of the image.

The temperature can be easily measured with the Javelin 
8-14 micron instrument. The emissivity is 0.94 and the 
color of paper and ink have no effect. Be sure to include 
an air purge because of the solvents and paper dust are 
present everywhere.

Features/Benefits to address
Product

• Javelin (8-14μ Range)

• Air purge for dusty environment

Application

• Inks are fully cured

• Paper is not overheated causing color change

• Eliminate excess fuel usage.

Who to talk to?
1. Plant Manager

2. Project engineers in charge of automating the plant.

3. QC department.

What to take?
1. Javelin demo kit and related literature

Application

Drying bed used to cure the ink

Paper being readied for printing

Names of customer 
Look for any company that specializes in custom 
packaging material, printing, and labeling.

There is a comprehensive listing of paper 
converters in the US at the following website.

http://www.aimcal.org/

This organization also publishes a Paper Converting 
Sourcebook, which lists most of the major paper 
converters.
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