WARRANTY AGAINST DEFECTS

THIS DOCUMENT DETAILS THE TERMS AND
CONDITIONS OF THE WARRANTY PROVIDED
WITH THIS PRODUCT. PLEASE DISREGARD
ANY OTHER REPRESENTATIONS CONTAINED
ON THIS PRODUCT’S PACKAGING OR
PROVIDED WITH THIS PRODUCT WHICH
CONSTITUTE OR APPEARS TO CONSTITUTE A
WARRANTY.

1. WARRANTY

1.1 Fluke Australia Pty Ltd ACN 086 173
882 (Fluke Australia) warrants that all
Amprobe products manufactured, imported or
supplied by Fluke Australia (Goods) and sold
by Fluke or an authorised distributor in
Australia will be free from defects in
workmanship and materials affecting normal
use subject to the conditions and limitations
detailed in this warranty (Warranty).

2. WARRANTY PERIOD

2.1 The duration of the warranty on all
Amprobe Goods is specified in the product
manual or product instruction sheet provided
with the Goods.

2.2 If you are unsure about the warranty
period of a particular product please contact
Fluke Australia.

3. MAKING A CLAIM

3.1 The purchaser (you) must contact
Fluke Australia’s Service Agent (Agent)
regarding any defect claimed under this
Warranty.

3.1 If you have purchased Goods directly
from Fluke Australia then the Agent is Fluke
Australia’s Authorised Service Centre. The
Fluke Australia Authorised Service Centre can
be contacted on 02 8850 3333 or at Unit 26,
7 Anella Avenue, CASTLE HILL NSW 2154,

3.2 If you have purchased Goods from an
authorised reseller in Australia then that
authorised reseller is the Agent. If you are
unsure about how to contact an authorised
reseller please contact the Fluke Australia
Authorised Service Centre.

33 The Agent reserves the right, at its sole
discretion, to:

(a) repair or replace defective goods; or

(b) refuse any warranty claims made
other than in accordance with the terms,
conditions and limitations of this Warranty.

3.4 At Fluke Australia’s request you must
return, to the Agent, any Goods claimed to be
defective in accordance with the terms and
conditions of this Warranty. You are
responsible for all trans port and insurance
costs to send Goods to the Agent.

3.5 Fluke Australia will only pay the
transport and insurance costs to return Goods
to you that have been repaired or replaced in
accordance with this Warranty.

3.6 You agree to pay all costs, including all
repair, freight and insurance costs, for repairs
that you request that are not in accordance
with this Warranty.

4. TOTAL LIABILITY

4.1 Subject to clause 5.2, Fluke Australia’s
total liability in respect of this Warranty is for
the repair or replacement of the Goods or the
supply of equivalent Goods or, at Fluke

Australia’s absolute sole discretion, the
payment of:

(a) the cost of replacing the goods;

(b) the cost of acquiring equivalent
goods; or

(c) the cost of having the goods
repaired.

4.2 Subject to clause 5.2, no Warranty is
offered and Fluke Australia will not be liable
for any defects whatsoever in circumstances
where:

(a) any goods the subject of this
Warranty are purchased by auction;

(b) any goods the subject of this
Warranty are purchased from, and supplied
by, a person, or company, outside of Australia
including any ‘grey’ Goods;

(c) any goods, howsoever purchased or
acquired, for which Fluke Australia is not the
Australian manufacturer, importer or supplier;

(d) any goods manufactured or
imported by Fluke Australia that are defective
by reason of an act or default of any person
other than Fluke Australia or Fluke Australia’s
Agent; and/or a cause independent of human
control.

4.3 Subject to clause 5.2, no warranty is
offered and Fluke Australia will not be liable
for:

/\ AMPROBE

(a) fuses and disposable batteries

supplied with any Goods;

(b) adjustments, repairs, alterations or
modifications or attempted adjustments,
repairs, alterations or modifications to Goods,
undertaken by you or by a person not
authorised by Fluke Australia, outside Fluke
Australia’s premises, or without written
authority from Fluke Australia obtained prior
to any such adjustment, repair, alteration or
modification;

(c) any loss or damage due to unusual
or non-recommended use of the Goods;

(d) any damage, fault, malfunction or
failure of the Goods as a result of normal wear
and tear or the neglect, misuse, abuse or
failure to properly service Goods by you;

(e) any loss or damage to Goods if any
of Fluke Australia’s trade mark, trade name,
logo or serial number has been removed or
defaced or otherwise does not exist on the
relevant goods; or

(f) any special, indirect, consequential
or economic loss or damage or loss of profits
(in contract or tort or arising from any other
cause of action) suffered by you or any other
person resulting from any act or omission by
us.

5. STATUTORY GUARANTEES

5.1 This Warranty is provided in addition
to other the rights and remedies you may have
under the Australian Consumer Law.

5.2 Nothing in this Warranty excludes,
restricts, modifies any condition, warranty,
statutory guarantee, right or remedy imposed
by common law, statute or regulation which
cannot be lawfully excluded, restricted or
modified, which may include the Competition
and Consumer Act 2010 (Cth) (Act) which
operate to protect the purchases of goods and
services in various circumstances.

5.3 Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a
replacement or refund for a major failure and
for compensation for any other reasonably
foreseeable loss or damage. You are also
entitled to have the goods repaired or
replaced if the goods fail to be of acceptable
quality and the failure does not amount to a
major failure.




