@ global assurance

This is to certify that the Quality Management System of:
Fluke Corporation - Customer Support Services (CSS)
1420 75th Street S.W.

Everett, WA 98203

applicable to:

Distribution, calibration, repair and service of electronic, temperature
& pressure test and measuring equipment and software

has been assessed and approved by
National Quality Assurance, U.S.A., against the provisions of:

ISO 9001:2008

Certificate Number: 10100/2
74 /M w EAC Code: 19, 34
First Issued: April 23, 1996

ESfand on behalf Valid Until: September 13, 2014
of NQA, USA, Acton, MA 01720 Reissued: September 13, 2011
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This approval is subject to the company maintaining its system to the required standard, which will be
monitored by NQA, USA, an accredited organization under the ANSI-ASQ National Accreditation Board.



